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TSPrint license system

In TSPrint there are two license types: Limited license and Unlimited users license. With limited
license you can create Custom licenses. For example, if you have three TSPrint users, you will
need to make a custom license with 3 limited licenses, which is $79 x 3. Unlimited users license
can handle unlimited number of users on a single Server.

TSPrint license costs are as follows:

. Limited license: $79
. Unlimited users license: $399

Purchase is a onetime payment with free updates and life time support. Also if the Server
crashes you can transfer the license for free on your online account.
Based on your Hardware ID, you will get a license file to load and register your product.

TSPrint Registration =]

License Info

This is 25 Days Trial version. You are on day
16 .

Hardware |0 |2?EE-M43—.&134—591G—?91 E-8584-1386

Load License File

Licensed tor 1 ‘ |2

TS Clients:  |Unlimited Version: 13.8.5,
www. Terminal\nlorks.com By now | DK |
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Software requirements

We would like to mention that the new TSPrint 2 Server is compatible with TSPrint 1 client, and
TSPrint 1 Server is compatible with new TSPrint client. To have all new features enabled, you
have to update the client and server part of the installation. Please take a look at the list below
for the information on supported remote desktop technologies and operating systems. Please
take a look at the list below for the information on supported remote desktop technologies and
operating systems.

Supported Platforms

Microsoft RDP
Citrix ICA
VMWare VDI

Operating Systems

TSPrint Server:

Windows 2012 Server
Windows 2008 R2 Server
Windows 2008 Server
Windows 2003 Server
Windows 8

Windows 7

Windows Vista

Windows XP

TSPrint Client:

Windows 8

Windows 7

Windows Vista

Windows XP

Windows 2000

Windows Embedded
Mac OSX (10.6,10.7,10.8)
Linux

HP ThinOS

Note: 32bit and 64bit operating systems are supported. TSPrint requires minimum .NET 2.0
framework to function properly. In case you experience any issues please make sure that .NET is
installed.

TerminalWorks
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Installation

TSPrint installation comes in two parts: TSPrint_client and TSPrint_server.
Client part will be installed on your client computer, while server part will be installed on the
server, which your client computer is remotely using.

TSPrint client installation

After starting the installer file you will get the following welcome screen:

E' Setup - TerminalWorks TSPrint Client EI =] @

~ inalWorks i
L TerrTllﬂlﬁLﬂﬁc‘fs'-,.lﬁ%.., Welcome to the TerminalWorks
TSPrint Client Setup Wizard
This will install TSPrint Client on your computer,

It is recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

/

[ Next = ][ Cancel ]

TSPrint client uses a minimal configuration installation. There are no additional options during

the installation, everything is simplified. Press to continue.
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E‘ Setup - TerminalWorks T5Print Client

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

TSPrint’s license agreement

Software i
‘ou should carefully read the following terms and conditions before opening the
software package, or if downloaded, before using such downloaded software.
Opening the package or using the software, if downloaded, means you accept

these terms and conditions and understand that they will be legally binding on you
and TSprint. If you do not agree with these terms and conditions, or do not want
them to be binding on you, you should promptly return the package unopened for

a full refund or delete the downloaded software from any storage medium that it
is stored on. e

|@ I accept the agreementl

() 1 do not accept the agreement

l < Back ][ Next > l[ Cancel l

Read the license agreement and accept if you agree. After you select “I accept the agreement”,

oress| 10>

[E| Setup - TerminalWorks TSPrint Client

Information
Please read the following important information before continuing.

When you are ready to continue with Setup, dick Next.

hhis package contains TSPrint client -
version.

08 supported:

Windows 2000/¥XPp/Vista/7, Windows Server
2000/2003/2008.

This software reguires Microsoft .MET
Framework Version 2.0

Close the Remote Desktop/Terminal Service
zessions which are connected to the server
with TS8Print server installed.

m

l < Back ][ Mext = ][ Cancel ]

Next step will offer you to read information about the installation. Press to continue.
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[E‘ Setup - TerminalWorks TSPrint Client

Select Start Menu Folder
Where should Setup place the program's shortcuts?

3 i Setup will create the program's shortouts in the following Start Menu folder,

To continue, dick Next. If you would like to select a different folder, dick Browse.,

Browse...

l < Back ” Next = ]l Cancel ]

You are able to choose your installation directory, as long it is located inside the Program Files
directory. We suggest that you leave it by default to keep easier track of your installation, in

case you need support. Press to continue.

@ Setup - TerminalWorks T5Print Client
Ready to Install

computer.

change any settings.

Install Folder C:'\Program Files (x86)\TerminalWorks\TSPrint

Setup is now ready to begin instaling TerminalWorks TSPrint Client on your

Click Install to continue with the installation, or dick Back if you want to review or

[ <eac ||

Install

] [ Cancel ]

This dialog presents the last screen before the installation starts. It contains full path
information of the installation directory. The installation of the TSPrint client takes less than a

minute. You can now proceed and press .

Page 8
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[§| Setup - TerminalWearks TSPrint Client

Information
Please read the following important information before continuing.

When you are ready to continue with Setup, dick Next.

[rsPrint Client was successfully installed, dick next to finish installation.

After the installation process is done, you will get the confirmation that TSPrint Client was

successfully installed. Press to continue.

/& Setup - TerminalWorks TSPrint Client =) 3 || 22

’-‘: i - ‘Illl ll"{ 8 u - -

N lerrrll.'flfi]||;J,\.".U-‘a},'-_.|f..5,-..-, Completing the TerminalWorks
TSPrint Client Setup Wizard
Setup has finished installing Terminal\Waorks TSPrint Client on

your computer, The application may be launched by selecting
the installed icons.

Clidk Finish to exit Setup.

| <Back || Finish |

And that’s it! TSPrint is now ready for use. For more information on how to use TSPrint and what
options are available, please continue to the next section.
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TSPrint server installation

After starting the installer file you will get the following welcome screen:

[E‘ Setup - TerminalWorks TSPrint Server E\' =] '@
(™ ]errrll.[l-‘?.linﬁu:}s'ﬁé..-, Welcome to the TerminalWorks
TSPrint Server Setup Wizard

This will install TSPrint Server on your computer.

It is recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

[ Next = l[ Cancel ]

Same as TSPrint client, server part uses a minimal configuration installation process. There are

no additional options during the installation, everything is simplified. Press to
continue.

E‘ Setup - TerminalWorks TSPrint Server E\' = |

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

TSPrint’s license agreement

Software U
'You should carefully read the following terms and conditions before opening the
software package, or if downloaded, before using such downloaded software.
Opening the package or using the software, if downloaded, means you accept

these terms and conditions and understand that they will be legally binding on you
and TSprint. If you do not agree with these terms and conditions, or do not want
them to be binding on you, you should promptly return the package unopened for

a full refund or delete the downloaded software fram any storage medium that it

is stored on. e

1@ I accept the agreement |

71 I do not accept the agreement

< Back ][ MNext > ][ Cancel

Page 10 | support@terminalworks.com
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Read the license agreement and accept if you agree. After you select “I accept the agreement”,

oress| 10>

E‘ Setup - TerminalWerks TSPrint Server

Information

Flease read the following important information before continuing.

When you are ready to continue with Setup, didk Mext.

I‘[‘his package contains TSPrint Server wersion.
Install this package on

Terminal /Remote Desktop Server.

05 supported:

Windows 2000,/¥XP/Vista,/7, Windows Server
2000/2003/2008.

This software requires Microsoft .NET Framework
Version 2.0

[ < Back ][ MNext = ][ Cancel ]

Next step will offer you to read the information about the installation. Press to
continue.

El Setup - TerminalWorks TSPrint Server [

Select Start Menu Folder
Where should Setup place the program's shaortouts?

= i Setup will create the program's shortouts in the following Start Menu folder,

To continue, dick Mext. If you would like to select a different folder, dids Browse.

ITerminal\“:’orks'l,TSPrintServer I [ Browse...

[ < Back ” Mext = l[ Cancel ]

You are able to choose your installation directory, as long it is located inside the Program Files
directory. We suggest that you leave it by default to keep easier track of your installation, in

case you need support. Press to continue.

Page 11 | support@terminalworks.com
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@ Setup - TerminalWorks TSPrint Server EI [=] @
Ready to Install
Setup is now ready to begin installing TerminalWorks TSPrint Server on your
computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Install Folder C:\Program Files (x88) \TerminalWorks\TSPrint Server -

[ < Back ][ Install ][ Cancel ]

This dialog presents the last screen before the installation starts. It contains full path
information of the installation directory. The installation of the TSPrint client takes less than a

minute. You can now proceed and press .

@ Setup - TerminalWorks TSPrint Server EI = | 8

s Terminalworks ) )
e ]LrrTll.r.lf.j.-.tt.‘.lf,!-_.if.si..-, Completing the TerminalWorks
TSPrint Server Setup Wizard

Setup has finished installing Terminal\Works TSPrint Server on
your computer. The application may be launched by selecting
the installed icons.

Click Finish to exit Setup.

And that’s it! TSPrint is now ready for use. For more information on how to use TSPrint and what
options are available, please continue to the next section.
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How does it work?

TSPrint is the RDP printing software for your Terminal Services/Remote Desktop/VDI or
Citrix environment. It offers you to avoid installation of printer drivers on your terminal server,
increasing the stability of all of your servers. It also offers for your clients to print directly to
their local printers from your terminal server without any additional time required on your side
for implementation or configuration. For more details please read the following topics.

Dynamic channel technology

So far, TSPrint as any other market solution of this kind used static virtual channels.
Static channel had limitations, especially with RemoteApps. For example, when you connect at
the same time to two RemoteApps, only the first RemoteApp would work properly.
The reason is the following. The virtual channel APl does not allow for multiple instances of the
same virtual channel DLL to be loaded within a single process. Because of this, if there are
multiple instances of the Remote Desktop ActiveX control running within the same process, only
the first instance of the control will be able to load the virtual channel DLL.
Solution is to adjust our product with new Dynamic Virtual Channels, which we successfully
integrated in TSPrint 2. All limitations which came across with static channels, are now gone.
Furthermore, integrating virtual channel in TSPrint 2 resulted in improved speed and stability of
our product. We are glad to be the first solution on the market which integrated Dynamic Virtual
Channels to their product.

Client settings

/5 TSPrint Client Options ==
C'.'.- lert 'll_i' '.Ir_.j_ll"\'\_.:u'-' ks . Printing Cptions
e = | Defaut -
Defaut Printer: (TSPrint Defaul ~|
[] Show Printer Settings Map Settings
[ Print 2= Image ] FitToPage
Printer Mappings
Server Printers Local Printers
| Edt || Delete |
Cliert Version: 1.9.8.6 lE] Save [X Cancel lﬁ‘ Help l
Page 13 | support@terminalworks.com
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Printing Options
Print Engine

Print engine defines the way data is sent to the printer. Changing this option can help you
correct the errors with faulty margins, fonts and similar. If the print output is correct, there is no
need to change this option from the 'Default' value. In our example we have the following print
engines:

Print Engine: [Defauu v]

Default
TSPrirt 2
Open POF
Adobe Reader

Default printer

In this part you can choose the local default printer.
In our example we have the following:

Drefault Printer: Mizrazaft PS Docurnent s riter j

ezt

kicrozoft PS5 Document \afiter

HF Lazer)et Professional M1212nf MFP

HP Lazerlet Profeszional M1210 MFP Sernies Fax

Fax
Check boxes
[] Show Printer Settings [] Map Settings
[] Prirt a2 Image [C] FitToPage

e Show Printer settings: You can decide if you want to see your printer settings before
print job starts.

e Map Settings: Selecting this option will set that our virtual printer preferences are used.
If you do not select this option, and set options (orientation for example) they will be
discarded when printing takes place. In this case local printer preferences will be used.

e Print as Image: Selecting this option will result with the print job being printed out as a
picture, instead of a group of characters. This may solve problems when fonts are not
printed out correctly, but will cause larger print jobs and longer printing times.

e FitToPage: Selecting this option will result with the print result being enlarged or
reduced to the page size. You can use this option in case you experience problems with
margins.

Page 14 | support@terminalworks.com
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Printer Mappings

Custom printers created by Print Manager module of TSPrint Server will be shown here. Printers
can be edited by pressing the 'Edit' button. You are able to delete the unwanted printer by
pressing the 'Delete’ button.

Printer Mappings

Server Printers Local Printers

| Eit || Dekte |

If you wish to save selected options, press the 'Save' button.
Pressing the 'Help' button it will open TerminalWorks Support pages.

IESEI\I‘E I |XCancel | |@Help |

Page 15 | support@terminalworks.com
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Server settings

On the Server you can do the most of our product adjustments, but you will need administration
rights. Please take a look at the following.

Server Options

Server Options x|

General | EMF Setiings | DOS Frint |

Set default printer for all ugers:

@! I Select Printer j

Mote: Thiz change will be applied after nest login.

i~ Printers
W' T5Print Default Diiver: |POF -
¥ TSPrint Prirter Driver: |FDF =
' TSPrint Network Driver: |FOF -
¥ TSPiint FOF Enabled Actions: |Ecth 'l
IV TSPrint Printer [for Mac 05K)

[” Enable Logging
[V Enable File Transfer

] I Cancel Apply

Set default printer for all users

Here you can select the default printer for all users, which connect to the server. Users re-log is
necessary to make effect.

Set default printer for all users;

{ :
@ ISeIect Prinker

M aone
TSPrint Printer
T5Print PDF
TSPrint Metwork,
TSPnnt Default

Printers

Page 16 | support@terminalworks.com
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Printer Drivers

With TSPrint you can choose among 3 drivers used for our printers.

e PDF: Default driver, and print job is converted to PDF
e EMF: Detailed description below
e XPS: Print job is using XPS driver

FOF -

EMF
PS5

EMF Driver

Server Options 1'

General | EMF Settings | DOS Print |

Set default printer for all uzers:

"‘“"Y) I Select Printer j

Mote: Thiz change will be applied after nest login.

Frinters
¥ T5Print Diefaul Diriver: IPDF 'l
= —
¥ T5Print Printer Drriver: EI.1F—I
™ T5Frint Metwork Driver APz
¥ TSPiint PDF Enabled Actions: IBnth vl
I TSPrint Printer [for Mac 05)

" Enable Logging
¥ Enable Fila Transfer

oK I Cancel | Apply |

Until now, by default, print job is converted to PDF format and sent to the local printer. Besides
PDF there was also an option to use XPS format. In TSPrint 2 to improve printing performance,
we added a new printer driver, which uses EMF format to spool documents. EMF is a file
extension for Enhanced MetaFile, a spool file format used in printing by the Windows operating
system.

We would like to provide you a short description of its main features.

Page by page printing

Page by a page printing system allowed you to print on your local printer as soon as the first
page is spooled on the server side. Till now TSPrint always spooled the whole document on the
server side, compressed it and then send it to the local printer. This often introduced a delay
when large documents were printed as we had to wait for the document to spool on the server
side to send it to the client. With TSPrint 2.0 our universal driver splits the document and sends

Page 17 | support@terminalworks.com
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page by page to the client which results in immediate printing as soon as the customer presses
the Print button on his application.

Better printing results

After we managed to prove that we can drastically improve the speed of printing we also had to
make sure that the results were as satisfying as always. Not only did we manage to do that, but
we also improved a lot in cases comparing to PDF/XPS format. There is also additional tab added
in Server options named EMF Settings. In EMF settings tab you can enable JPEG and ZIP
compression.

&
" General  EMF Setiings | Dos Plintl

I Enable JPEG Compression
JPEG Buality: 50%

¥ Enable Zip Compreszion

ak I Cancel | Apply |

JPEG compression is used to compress images inside EMF format, and also it can be adjusted per
wanted quality of your print job. As the quality is lower, printing will be faster. ZIP compression
is used during the phase when EMF is sent over remote connection to the local workstation.
Print job is compressed, and once it arrives to the local workstation it is extracted, so the local
printer can print it.Special notice: since EMF is usually used by Windows operating system, it will
support only Windows client machines.

Default Printers

e TSPrint Default

e  TSPrint Printer

e  TSPrint PDF

e  TSPrint Network

e  TSPrint Printer - MAC OSX

Page 18 | support@terminalworks.com
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TSPrint Default

Printer is used when user would like to print directly to his local default printer. No matter which
printer is set locally as the default printer, it will send the print job directly to that printer.

TSPrint Printer

When used, user will have a local dialog box opened where he can choose any of his local
printers. When EMF driver is used Print preview will also be shown.

TSPrint Network

Among many functions with TSPrint you get three virtual printers: TSPrint Default,
TSPrint Printer, and TSPrint PDF. TSPrint Default is mapped to the default local printer, while
TSPrint Printer will open a new window where you can choose any of the local printers and
TSPrint PDF, which will convert file to PDF on your local or Server side. In TSPrint 2 we added a
new printer, which we named TSPrint Network. Using TSPrint Network, you can choose any user
local printer, which is connected at the Server. Let us explain through a simple example. John
would like to print his document using Anna’s printer when both of them are connected to the
Server. John on the Server will simply select TSPrint network to choose Anna local printer and
print his document.

[ |
Anna g

Local printer

John

B&E -

TSPrint Networl

Any user can use another user local printer, once they are connected to the same Server. Let us
show an example of a dialog which will show after TSPrint Network is selected.

Page 19 | support@terminalworks.com
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TSPrint Network [ = |
Select | =er
User | Client Name | Domain Name | Session ID ~
ser. WINY estmachine
3 User2 WINTULTIMATEPC B 32 hi 6
Ser: -37 estmachine /
?‘ Userd TERMINAL-37FOFF B 32 hi 7
-
Y v
< > List of connected users

Select L leer | ooal Printer

{ f

<
Samsung Micresoft XPS Fax

SCX-8230 8240... Document Writer

List of selected user
local printers

‘_Hfﬁ' Print x Cancel

TSPrint PDF converts the print job to PDF, and you can save it on the client or server machine.
Also, you can automatically attach converted PDF to your email client.

In TSPrint 2 we added couple of new modes for TSPrint PDF printer.

We have 3 modes:

Server Options
General | EMF Settings | DOS Print

Set default printer for all users:

{
qj ‘ Selsct Printsr

Nate: This changs will be applied after nest login

Frinters
T5Print Default Diiver: [EMF
TSFiint Printer Diiver. [P
Server Actions TSPtint Network Diiver: |FDF

T5Print PDF Enabled Actions: |Local Only

Bath
TSFrint Printer (for Mac 03] sgw Qnly

B TSPrint PDF Utils - Mew Rich Text Document.pdf

Local Actions None
Enable Logging

ﬂ__ B savePoF 2 Send E-mail ‘ V] Enable File Transter

et ] ]
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1. Server only, it can be used to store PDF document only on the Server

2. Client only, it can be used to store PDF document only on the Client which connects to the
Server

3. Both, it can be used for Client and Server.

4. None, it cannot be used for Client and Server

For example, we enabled “Local Only” mode, and as you can see user can save PDF on the Client
side only.

TSPrint Printer-MAC 0OSx

Printer is used for MAC clients. When used, user will have a local dialog box opened where he
can choose any of his local printers.

Enable File Transfer

When you check this option you can select any file on server to open it on your local client side.
When you disable this option you will also disable TSPrint PDF to save files to the local machine.

T

Open

Print

Edit

T5Print Open Locally

Set Default printer

In this section you can choose default printer. In our case we choose TSPrint Default. If you wish
to disable the defaulting of printers by TSPrint and leave it to Windows, then select “None“as
the default printer.

(. Set Default Printer | = | & [p23s]
Set default printer for cument user.
| TSPrint Defaul -

| ok || Cancel |
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Printer manager

Printer Manager of the TSPrint software enables you to create new TSPrint printers and assign

them to different users or groups.

=i Printer Manager

f=] & s

PrirterName Function
o test2 TSPrint Defauk
B test TSPrint Defaul

Driver
TSPrintDRY
TSPrrntDRYV

« I G

Users/Groups

el =] ]

Printer list

This window will give you a list of printers with their name, function, driver and user/groups
which they belongs to. In our example we created printers “test” and “test2”.

| Printeriame [ Function

'i-_ test TSPrint Defaukt

Fqes2 | TSPuuDefai | TSPaDRY

TSPrntDRV

Users/Groups

&'.ﬁ.l vedran-PChuser]

[ BUILTIN'Admiristrators
as.l Everyone

Selecting the = button you open Print Editor window to create new printer.
Selecting the ] button you will delete selected printer.

Selecting the button you open Print Editor window to edit the selected printer.

i

i,

’&’ TerminalWorks
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Printer Editor

¢ Printer Editor EI

Prirter Name

(=]

o TSPrint Function
< | TSPt Defaut -] @
Printer Driver

) | TSPAntDRV
]

Printer Security

=y

Everyone

@
o

[ Save ]lCancel ]

As shown in the screenshot you have the following options:
Printer Name: Write the name of the printer you wish to create.
TSPrint Function: Here you will be able to choose the function of your new printer.

TSPrint Function
[ TSFrint Default |
TSPrint Defautt

TSFrint PDF
TSPrint User Defined
TSPrirt TEXT
Windows Driver
e TSPrint Default: File is sent to the default local printer.
e  TSPrint printer: It will open a TSPrint dialog, where you select local printer.
e TSPrint PDF: File will be converted to the PDF format
e TSPrint Network: please read detailed description in later sections
TSPrint PDF Utils - Document.pdf
—Server Actionz
% [=| SavePODF {2 Send E-mail
—Local Actions
I
! = saveFOF ¢ Send E-mail
= o
Cancel
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e TSPrint User Defined: Here you can select the desired local printer to which the server
printer should be mapped to.

Select Printer

Please select the local printer to which the TSPrint User
Defined printer should automatically print.

Save Printer |

e TSPrint TEXT: It works only with generic text printers located on your client computer.
At first run you have to select the desired one.
e Windows Driver: It is used for special printers, for example dot matrix printers.

Examples:

e TSPrintDRV
o TSPrintXPS
o TSPrintEMF

Printer security: In this window you can add or remove users which have access to the printer

by clicking on @ to add users or on to remove users. In our example everyone has the
access:

Printer Security
Evenyone

©
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TSPrint FAQ

TSPrint Hardware ID

The hardware ID is a unique ID which is generated by TSPrint and TSScan for each
installation. It is required when purchasing our product so that we are able to generate a license
which would unlock your installation to a full installation.

To find you hardware ID please follow these steps:

1) Log-in to your terminal server/remote desktop server.

2) Go to Start -> All Programs -> TerminalWorks->TSPrint Server

3) Click on the License Registration icon.

4) A dialog will show up which will contain your unique hardware ID. Please copy/paste it to the
purchase page.

Note: In case you are not able to copy/paste the hardware ID, please write it down as it is
without any whitespaces.

T55can Registration =]

This is 30 Days Trial version. You are onday 7 .

Hardware [D: ( BAAF-1 55C-4232—5€A7—E?EIE-FEDZ-2MD)

Load License File

Licensedto: | 1 2

TS Clierts: Unlimited

woanwy Terminal Works.com [ Buy now ][ 0K
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Communication Error

& TSPrint Communication Error !lil E

A client communication emor occurred, Pleaze check if vou
hawve the TSPFiint Client installed. This emor can alzo show
up if wou are uzing third party BDP client or server. Pleaze
contact our support departmert for more help:

supporki@terminalwork:s. com

Note: Please check if you have the TSPrint Client installed. This error can also show up if you are
using third party RDP client or server. Please contact our support department for more help.

This page will try to list all reasons why you receive this error message and instructions on how
to resolve it. If none of the mentioned reasons fit your case then please contact us at
support@terminalworks.com.

Client Installation

You should make sure that the client module of our product was installed on your local
workstation from which you connect to your terminal server. TSPrint provides the TSPrint Client
while TSScan provides the TSScan Client. It happens that third party computer/registry cleaners
falsly delete required registry entries. Please reinstall the client installation if it was working
before and stopped working after some time.

You also check if the following registry key is present:
- [HKLM_CURRENT_USER]\Software\Microsoft\Terminal Server Client\Default\AddIns\TSPrint

This registry key should contains the following value:
"Name"="C:\Program Files(x86)\TerminalWorks\TSPrint\TSPrint.dll"

Also check if the file exists to which this registry key points.

RDP/Citrix Client

Our products were built by utilizing the API-s provided by Microsoft or Citrix. Third party RDP or
Citrix clients often do not provide support for those interfaces. In case you receive the
communication error message please try to connect to your terminal server using the standard
tools as the MSTSC.exe RDP client of Microsoft or the Citrix Receiver. If those clients are able to
use our product then please contact the vendor of your RDP client and ask them about support
for Virtual Channels.
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Remote Desktop via Web

If using TSWeb, RWW or RDWeb it is sometimes necessary to tell the webserver to load our
virtual channel DLL. To do this, please follow the below steps:

1.) Windows Server 2008/2008 R2

Find and open C:\Windows\web\ts\web.config
Search for the following line in that file:

<add key = "xPrinterRedirection" value = "true" />
Insert the following line below:

<add key = "xPluginDlIs" value = "TSPRINT.dII" />
Save the file and restart your web server.

2.) Windows Server 2003

You need to edit the websites html file. On 2003 it should be by default in:
C:\inetpub\wwwroot\tsweb\default.htm

If you are missing that file please check your web server configration for more details.
Now open that file and search for the following line:

'Device redirection options

Add the following line below the "Device redirection options" line:
MsRdpClient.AdvancedSettings.PluginDlls = "TSPRINT.dII"

Save the file and restart your web server.

3.) Small Business Servers

You need to edit the websites html file:

C:\Program Files\Windows Small Business Server\Bin\webapp\Remote\tsweb.aspx

If you are missing that file please check your web server configration for more details.
Now open that file and search for the following line:

'Device redirection options

Add the following line below the "Device redirection options" line:
MsRdpClient.AdvancedSettings.PluginDlIls = "TSPRINT.dII"

Save the file and restart your web server.

Please note replace "TSPRINT.dII" with "TSSCAN.dII" if you are using TSScan.

Now copy the TSPRINT.dII (or the TSSCAN dlls) from:
C:\Program Files(x86)\TerminalWorks\TSPrint

to:

C:\Windows\System32 and C:\Windows\SysWOW&64 if present.
This should be done on your local workstation.
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Firewall /SSL/VPN

For SSL VPN devices such as SonicWall, StoneWare, Juniper, F5 Firepass, etc, these appliances
must be configured properly to enable third-party plugin DLLs. For TSPrint and TSScan, there are
two requirements to use these devices:

1. Clients must use the RDP ActiveX client (Terminal Services Advanced Client TSAC)
2. The appliance must be configured to enable the TSPrint plugin DLL, TSPrint.dll.
(c:\program files(x86)\TerminalWorks\TSPrint\TSPrint.dll)

Most SSL VPN devices automatically publish an RDP clients that do not support all 3rd-party
DLLs. Java clients are an example of RDP clients with limited support of 3rd-party DLLs.

Note:

- Please contact the vendor to verify that the appliance is properly configured to support 3rd-
party DLLs for MSTSC

- Please copy the earlier mentioned TSPrint.dll to the clients System32 folder.

More details for SonicWall can be found at: SonicWall Documentation

RDP/Citrix Servers

There are many third party RDP/Citrix alternatives. It really depends on the solution if our
product will be supported. In this case please contact us and we will research if the product is
supported by our solutions.

How to map a TSPrint printer to another local printer besides the default
printer?

TSPrint is mostly used with two types of TSPrint printer: TSPrint Default and TSPrint Printer. The
TSPrint Default printer will print everything to the local default printer without any dialogs. The
TSPrint Printer in return will show each time a dialog where you can select the desired printer
and its settings.

Now sometimes you would like to create a new printer and tell TSPrint to automatically transfer
the print job to another local printer besides the default printer. This can be done with the new

type of TSPrint printer named TSPrint User Defined. By default the TSPrint installation does not

create such a printer.

To map a local printer to a TSPrint printer log-in to your terminal server and go to:
Start -> Programs -> TerminalWorks -> TSPrint Server -> Print Manager
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= Printer Manager EI =1 IEI
Printerhame Function Diriver Users/Groups
i?-’ test2 TSPrint Default TSPrirtDRY
o test TSPrint Default TSPrntDRY

[l m | »

] (=] 5]

Now to create a new user defined printer which you can map to a local printer, press the green
plus button on the lower left corner of the dialog. This will show us the following dialog:

= Printer Editor = & ==

Printer Name

=)

., T5Prnt Function
<= ¢ [TsPrint Defaut -] @

Printer Driver

Y | TSPrntDRV
E—

- @

Printer Security

Everyone

[ Save ]’Cancel ]

Enter the desired name of the printer and under TSPrint Function select TSPrint User Defined.
Now under the Printer Security field you can add different users or groups which should be able
to see and print to this printer. If you leave this field empty then only you and the server
Administrator will see this printer and be able to print to it. After you save the new printer it
should appear as any other printer in our list:
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E-E_Q Print @
General

Select Printer

. #0 Snagit 11 @ TSPrint PDF
gEntest e T5Print Printer
[#5 T5Print Default =

4 I 2

Status: Ready [ Print to file
Location:

Page Range
@ Al MNumber of copies: 1 =
Selection Cumrent Page
) Pages: 1-65535 Collate
2131 5213
Enter either a single page number or a single 1f 1t

page range. For example, 5-12

Now the first time you print to this printer a dialog will show up which will ask you to select the
desired local printer. If another user on the terminal server prints to the same printer he will
also receive this dialog the first time and he will able to select his local printer. By printing on the
terminal server to the user defined TSPrint printer TSPrint will check if the user has selected a
local printer to which print jobs should be transferred. In case he has not the earlier mentioned

dialog will show up.

-

= Select Printer 2

Flease select the local printer to which the TSPrint User
Defined printer should automatically print.

Canaon MX320 series FAX v]

Now print to the printer and your print job will automatically be transferred to the earlier
selected local printer. Using this scheme you can for example create a new printer and assign to
him form sizes of your local POS printer and each time when printing on the terminal server the
print job with the correct form size will be printed on your local POS printer.
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How to use Dot matrix printers with TSPrint?

Dot matrix printers are used to print lower-resolution graphics, with limited color performance,
limited quality, and lower speeds compared to non-impact printers. The usual TSPrint printer
drivers are known to cause problems when used to print documents on a Dot matrix printer.
To resolve the issues printing with a Dot matrix printer please follow the steps describe in this

document. Log in to your terminal server and open:

Start -> Programs -> TerminalWorks -> TSPrint Server -> Print Manager

= Printer Manager EI = @
PrinterMame Function Diriver Users/Groups
:'_!:'_; test2 TSPrint Default TSPrintDRY
st TSPrint Defaul TSPrint DRV
4 m | »
B

Press '/ to add a new printer.

w Printer Editor EI & @
Printer Name

=]

- T5Prnt Function
<(* ;[ TsPrint Defau -] @
Printer Driver
Y | TSPintDRV
; Printer Security
Everyone

pr—}

=G
o

[ Save ]lCanceJ ]
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Name the printer you wish to add, we named it TSPrint TEST in our example.

= Printer Editor o] @ |5

Printer Name
= TSPrnt TEST|

. TSPrnt Function
<= ¢ TSPunt Defaut ~| @
Printer Driver -
) | TSPrintDRY ~| @
Printer Securty

T
= |Everyone @

’ Save ][Cancel l

Select Windows Driver as a TSPrint Function.

[ = Printer Editor =l = e

Printer Name
(=) TSPrint TEST

n TSPrint Function
qﬁlmndows Driver v] L2
Printer Driver -
ﬁ [Wondershare PDF Editer V] 2]
Printer Security

e}
= |Everyone @

[ Save ][Cancel l

Select the printer driver you installed to your Terminal Server. Make sure that you have correct
drivers that correspond to the actual printer installed at the client workstation. We used Epson
FX-870 in our example. Set up the security options as needed by adding new Users or Groups.

You can do so by pressing the green button showing altlor the red button showing al=| sign.
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Select Users or Groups i

Select this object type:

21|

IUsers, Groups, or Built-in security principals

From this location:

Obiject Types...

ITSPHINTSEHVER

Enter the object names to select (examples):

Locations...

Everyone

oK

PG

Check Names

I Cancel

£

Set up the security options as needed by adding new Users or Groups. We added the Everyone

Group in this example. Press to confirm.

Select Users or Groups -

Select this object type:

el

IUsers, Groups, or Built-in security principals

From this location:

Obiject Types...

ITSPHINTSEH‘JEH

Enter the object names to select [examples):

Locations...

Everyone

oK

FiG

Check Names

I Cancel

|//,

Press to complete the process. Now just print to the newly created printers and the

printed pages should now properly print out.
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Do I need to install any drivers on my server?

There is no need to install any printer drivers on your server. You will be able to use TSPrint to
print from your remote desktop on any printer that you have installed on your local computer.
All types of printers are supported as long as you are able to print on them on your local
computer. So you don't compromise the stability of the server by installing dozens of different
printer drivers for each client workstation.

Does the TSPrint work with Ericom Blaze RDP?

In order for Ericom Blaze RDP to be working with TSPrint, you have to do the following:
Start Ericom Blaze RDP client and open the 'Local Resources' tab. Press the '3rd party addins'
button.

;,' Ericom Blaze

Ericom® Blaze

Remote Desktop Connection

| General 7“ Display l Local Resources ‘ Priogramsr Experience ‘7 Gateway |

Remote audio

d Configure remote audio settings.

Keyboard
Apply Windows key combinations

i)

]Only when using the full screen v

Example ALT+TAB

Local devices and resources

., Choose the devices and resources that you want to use in
Ul  your remote session,

Clipboard [ More devices ... ]

[] Printers (native drivers)

[] Printers (universal driver) [ 3rd party addins ... J
[Switch to VMware View mode] I Connect ] [ About ]

Check the box next to TSPrint and press the button.
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A Ericom Blaze

Ericom® Blaze

Remote Desktop Connection

3rd party addins

= 3rd party addins
TSPrint

[ OK ] [ Cancel

Do I need to reboot my server after installing TSPrint Server?
No. The product installation doesn't require any reboots before you can use it.
Why are my documents printing out in a random order?

If your documents are not printing in the order they were sent to the printer, please open the
printer properties of the TSPrint printer you are sending the print job to (TSPrint Printer, TSPrint
Default or TSPrint PDF).
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Color Management ] Security Device Settings
General | Sharing ] | Advanced

@) Always available

©) Available from 0:00

Priority: 1

Driver: TSPrintDRV v l

@ Spool print documents so program finishes printing faster

(©) Start printing after last page is spooled

@) Start printing immediately

() Print directly to the printer

[T Hold mismatched documents
Print spooled documents first
["] Keep printed documents

Enable advanced printing features

Printing Defaults... H Print Processor... H Separator Page... I

[ OK ][ Cancel ][ Apply J

Under the 'Advanced' tab, check the box next to 'Print spooled documents first'. After doing the
above, your documents will be printed out in the correct order.

Margins are a little bit off

Please let the client login to the terminal server and then go to:

Start -> Programs -> TerminalWorks -> TSPrint Server -> Client Options/Options

A dialog should show up where you should change the Print Engine from Default to TSPrint
Engine. This should resolve this issue.

Important! Since version 1.9.0.0 of TSPrint you also have to select the Fit To Page option on the
client dialog.

How to use TSPrint on another local printer?

The TSPrint Default printer always prints on your default local printer. In case you wish to print
on another printer please select the TSPrint Printer which will show you a print dialog where you
can select the desired printer.
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Additional information

Support email: support@terminalworks.com
Phone number: +14077451844
Active hours: 10 am-10 pm CET
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